
 

 

27 August 2020   
 
 
 
 
 
 
 
 
 
 
 
 
Dear Parents/Carers 

 

Attendance Matters 

 

I hope this letter finds you and your family well and enjoying the summer break. As we come 

towards the start of the new school year, I would like to take this opportunity to advise you 

as to the Government expectations with regards to all children returning to school from the 

start of the Autumn term. As of writing this letter, from September 2020 the Government 

are expecting all children to return to school. It is expected that legislation relating to 

school attendance will be reinstated and attendance at school will be mandatory, meaning 

local authority power to fine will return for unauthorised absence from school. This means 

that the normal rules on school attendance will apply, including:  

 

 Parents’ duty to secure that their child attends regularly at school where the child 

is a registered pupil at school and they are of compulsory school age.  

 Schools’ responsibilities to record attendance and follow up absence. 

 The availability to issue sanctions, including fixed penalty notices in line with local 

authorities’ codes of conduct.  

 
What does this mean in practice? - As a school, supporting our staff and students to return 
to a safe school is important and in terms of enforcing attendance at school, supporting a 
young person to attend is our first aim. Hampton Gardens is already preparing and 
implementing new systems, in line with Government and Public Health England guidance, 
to create a safe environment for students and staff in September 2020. Guidance states 
schools are required to take a balanced approach when dealing with attendance matters, 
and be mindful of the impact that COVID-19 may have had on students and their families. 
Local Authorities will be requiring schools to provide clear evidence that they have 
attempted to engage with families to offer reassurance, support and referrals to outside 
agencies where necessary, prior to seeking legal sanctions. This combines support provided 
by Hampton Gardens and with additional help from external agencies where required. 

 
Throughout this period and beyond, school staff, and in particular the pastoral team, have 
been working together with parents, students and external agencies to identify any students 
that may need additional support in regards to their well-being and return to school. The 
pastoral team have carried out a number of actions to ensure such support is in place and  

 
 
 
 



 

 

effective at supporting all students. Such support has included but is not limited to: 

 
 Well-being 1:1 student meetings 

 Student well-being questionnaire 

 Developing the pastoral curriculum resources to be delivered from the start of 
September 2020.  

 Recording and producing videos and student guidance regarding their return to 
school and what this will look like.  

 

All support is about ‘working together’ to support your son/daughter in the best way 

possible. There will be occasions where absence is deemed acceptable and therefore 

‘authorised’ (e.g. the absence is due to an exceptional circumstance or a COVID-19 related 

issue, and is evidenced as such) which would not require any further action. However, should 

the support in place not be fully utilised and the reasons given for non-attendance are not 

deemed acceptable, the absence will therefore be classified as ‘unauthorised’. The law is 

there to safeguard your son/daughter’s access to education and will be enforced if 

necessary. If your son/daughter has previously been shielding, please note the guidance has 

now changed and shielding was paused on 1 August 2020 (subject to a continued decline in 

the rates of community transmission). This means shielded students will also return to school 

unless their clinician states in writing that they should continue to shield. You should discuss 

any concerns you have about a return to school at their next routine appointment.  

 
What can you do to help? - The biggest and most helpful thing you can do for your 

son/daughter is help them to feel happy (or at least okay) about returning to school. Helping 

them to understand the importance of returning to normality which means they can catch 

up with their learning and restart their social lives will make them feel more confident 

about the future. We will be sending out information to all students with regards to what 

the return to school will look like and it is vital that parents ensure students go through this 

in order to ensure they are familiar with the new routines and expectations prior to coming 

back to school on their first day.   All schools will be implementing additional academic 

support to ensure students have the opportunity to catch up with what they have missed 

over the last few months. This means it is extremely important for your son/daughter to 

attend regularly to access this extra help. Talking to your son/daughter about their worries 

and fears will help them understand how they are feeling, acknowledge how they feel and 

put their emotions into context. A lot of young people will be excited about returning to 

the familiarity of their friends and classes as well as feeling a little apprehensive at the 

prospect too, this is completely normal. As adults we know that excitement, anxiety, fear 

and apprehension can all have similar physical symptoms, so it is important to recognise this 

along with, most of the time, our experiences never normally being as bad as we imagine 

they will be.  

 
If you feel that your son/daughter may require support, please make contact with your 

son/daughter’s Head of Year or Student Services Officer to discuss their needs.  

 

Single Period Term Time Absence (e.g. holiday or events) - the reinstated legislation 

covers all absence from school; both persistent absence and absence for single periods. I 

am sure you will agree given the amount of school time students have missed this year, it is 

even more important that absence is kept to a minimum and holidays or events are arranged 

for outside of the school term time. Unfortunately, ‘being unable to take a holiday earlier 

in the year’ is now the norm for almost every family in the UK and this means it will not 

necessarily be deemed as an exceptional circumstance alone. Additionally, when returning 



 

 

from a leave of absence during a school holiday period, your child will be expected to be 

available to return to school on the first day of the term or half-term. This means that you 

will need to factor in any potential known quarantine period following your holiday to allow 

for them to be at school when required; absence for this reason may not be authorised 

without evidence that the quarantine was an unexpected government change, or that the 

holiday was booked prior to the pandemic. The reinstated legislation will remain the same; 

Head Teachers must only approve leave of absence if the request is for ‘exceptional 

circumstances’ and received in advance. If leave of absence is absolutely necessary and you 

feel it falls into ‘exceptional circumstances’ criteria, you will need to apply for the absence 

in advance using the Leave of Absence Request Form available on the Hampton Gardens 

website. You will then be notified in writing as to the decision regarding the request. For 

additional information regarding absence in general and the exact procedure for the above, 

you will find a link to access the Attendance Policy on the Hampton Gardens website. We 

hope that the above information assists you to make good choices in respect of your 

son/daughter’s attendance and I would like to take this opportunity to wish you all a happy 

and safe summer break.  

 

Reporting an absence to school 

 

In the event your child, a household member or a member of your support bubble develops 

any of the following symptoms please do not send your child to school. 

 

 A high temperature 

 A new and persistent cough 

 A loss of, or change in, normal sense of taste or smell (anosmia) 

 

We ask that you notify us immediately by calling 01733 246700 and asking to speak to the 

attendance officer or emailing absence@hamptongardens.org.uk with regards to the reason 

for absence. Please also arrange a test by visiting https://www.nhs.uk/ask-for-a-

coronavirus-test or by phoning 119. 

 

In the event your child is off school unwell with non COVID-19 related illness please make 

this clear when reporting absence to us e.g. by stating the specific symptoms being 

experienced at the time.  

 

Non-planned absence from school should be reported in the usual way, details of which can 

be found on our school website.  

 

Yours sincerely  

 

 

 

 

Miss J Lapish 

Assistant Head of School 
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